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About SVX

SVX is a nonprofit, diversified financial 
services firm driving impact for investors, 
organizations, funds, and enterprises. 
We work across sectors that deliver 
meaningful impact: climate, food, 
indigenous reconciliation and 
development, equity, housing, and 
community real estate.
SVX is registered with securities regulators 
as an Exempt Market Dealer (EMD). We 
have partners and operations across 
Canada, as well as in the US and Mexico. 
For more information on our work, please 
visit: https://svx.ca/. 

https://svx.ca/


Core Activities

Venture and 
Investor 

Education
We seek to build 
capacity for 
interested and 
active investors, 
ventures, funds and 
organizations 
through hands-on 
education and 
insights.

Capital 
Advisory 
Solutions

We build 
investment 
readiness and 
investor readiness. 

Fund Design 
and 

Management
We design and 
manage impact 
investing funds, and 
we coordinate a 
network of place-
based impact funds 
in Canada.  

Digital 
Platform and 

Offerings
SVX.ca is full-service 
platform featuring 
high quality impact 
ventures, funds, 
and organizations 
seeking debt and 
equity capital.

Systems 
Change 

Solutions
We work with a 
range of ecosystem 
partners to provide 
systems change 
solutions, from 
community 
development to 
platform insights to 
policy solutions. 
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Overview



Project Overview

• SVX designed a survey to build a 
greater understanding of the level of 
interest and activity in impact investing, 
and to create a greater profile of the 
impact investor ecosystem in Canada 
as part of the Impact United Initiative

• Impact United is a broad-based 
community and movement of individual 
investors, families, and private and 
community foundations across Canada 
that seek to mobilize their investment 
capital towards social, economic and 
environmental justice

OVERALL



Survey Objectives

• Assess current engagement and desired 
future engagement with impact investing

• Understand information flows and pain points 
in the impact investment process

• Discern target return profiles, geographic 
preferences, and thematic focuses for impact 
investment opportunities

• Recognize the ways in which intermediaries 
can bolster their service offerings and meet 
investor needs



Methodology

• SVX surveyed accredited investors across 
Canada via a secure online survey 
distributed via email including individual 
investors, foundations, family offices, 
financial institutions, endowments, faith-
based organizations, and non-profits

• Respondents were sourced from 
SVX's investor base and partner 
organizations

• 95 certified respondents
• Survey respondents could choose not to 

answer certain questions, meaning the 
number of respondents for a given 
question varies

OVERALL



Key Assumptions

• Non-accredited investors were not 
included in this analysis

• Respondents who started the survey 
but did not answer any questions 
were not included in the analysis

• Respondents who partially completed 
the survey were included for 
questions they responded to



Five Key Findings



Investors are meeting their financial and impact expectations

We found that investors overwhelmingly view their impact 
investments as performing in-line or outperforming their 
expectations along both frontiers, with very low levels of 
underperformance on impact or financial returns. This 
demonstrates that impact investment product issuers are 
bringing a high degree of rigour to their return projections, 
pointing to the proficient expectation setting in the industry.

97%

Reported 
impact and 

financial 
performance 
in line with or 

exceeding 
expectations.



Investors want to significantly grow their asset allocation to impact 
investing

Given our previous insight that impact investments are meeting or exceeding the impact 
and financial targets of investors, the results were unsurprising, yet highly encouraging. 
Participants suggested a decisive increase in overall engagement in impact investing, with 
45% of respondents indicating plans to allocate half or more of their portfolio by 2026. 
With the majority of growth coming from the group indicating current 0–9% allocation, it 
seems that impact-generating holdings are providing sufficient proof of concept to drive 
increased demand from those already exposed. 

Investor appetite on a decisively upward trajectory is appealing on two fronts. 

• First, it validates the ability of existing products and issuers to deliver on ambitions of 
producing attractive financial and impact returns. 

• Second, it shows that there is indeed an abundance of investor demand already, which 
can encourage further adoption of impact investment among all asset owners.

45%

Want to increase 
portfolio 

exposure to 
impact-

generating 
holdings to 

50+% in the next 
5 years.



Asset owners are seeking a shared community for connecting, 
learning and action

Once again, the survey results were clear: asset owners have 
significant interest in connecting and collaborating with one 
another in practical ways. This provides a positive and strong 
foundation for communities and movements through 
communities like Impact United.

Seek a 
community of 
like-minded 

organizations 
and professionals 

to ideate with 
them.

74%



Climate, food, and housing are top priorities for Canadian impact 
investors

We asked investors about thematic priorities in their impact 
investments and saw the greatest interest in issue areas like energy and 
the environment, food, and affordable housing. These issues are not 
only top of mind for Canadians, with the climate-related events on the 
West Coast and rapid housing cost increases across Canada, but they’re 
also highly investable with existing and emerging solutions that can be 
capitalized with impact investments.

67%

Prioritize energy 
and environment 

as their top 
thematic 

priorities in their 
impact 

investments.



There is a need to build greater engagement and capacity in equity 
lens investing

Respondents reported lower overall interest in equity-lens investing, which 
includes investing in BIPOC-led and BIPOC-serving enterprises as well as 
gender lens investing. This is at odds with the rise in awareness around issues 
of equity and inclusion, systemic racism, and the disproportionate 
disadvantage that women and racialized communities face in accessing 
investment capital. This disparity may indicate that an education gap exists in 
relation to equity lens investing, as well as a product availability and awareness 
gap with opportunities that drive greater equity, diversity, and inclusion.

35%

Reported 
interest in 

gender lens or 
equity lens 
investing.



Insights & Analysis



About the Survey 
Respondents 



Participant Breakdown by Investor Type

SVX surveyed 95 
accredited 
investors representing 
approximately CAD $3.8B
in assets.
Most of the respondents 
were individual 
accredited investors 
(53%) followed by 
foundations (22%) and 
financial institutions 
(15%)n=95



Interest in Impact Investing

Respondents were very interested in impact investing, with an overwhelming number of participants 
indicating their interest. For reference, we included the following definition: “Impact investing refers to 
investments made into companies, organizations and funds with the intention to generate a measurable, 
beneficial social and environmental impact alongside a financial return.”

n=94



Current Level of Engagement with Impact Investing

The participants were already highly engaged with impact investing, with 89% of 
respondents making impact investments. The other 11% of respondents were 
familiar with impact investing but have not made any impact investments.

n=94



Total Investable Assets by Investor Type

47% of participants have 
between $1M - $9.99M in 
investable assets, with 
77% of individual investors
falling into that range. 40% 
of Foundations and 50% 
Financial Institutions have 
over $100M in investable 
assets, underscoring the 
importance of migrating 
institutional capital into 
impact investing. Similarly, 
50% of Family Offices have 
between $50M - $99.9M in 
investable assets. Notably, 
individual accredited 
investors may not have $1 
million in assets, but they 
may meet the income test. n=94



Allocations to Impact Investing

This question asked respondents to indicate their current and desired future 
allocations to impact investing across their entire portfolio. Respondents 
demonstrated an overall interest for migrating more of their overall investment 
portfolios towards impact investing, with 45% of respondents wanting to move 
over 50% of their portfolio into impact investing. 

n=95



Current Allocation to Impact by Asset Class

We asked respondents to indicate their current allocations to impact investing from the 
perspective of their full portfolio, and by asset class. It was clear that the respondents 
represented a set of investors actively engaged in impact investing, with one in three 
respondents indicating that 50% of their portfolio was dedicated to impact investing. It also 
seems that public equities and alternatives are the leading asset classes for impact investing.

n=95



Asset Class Allocations: Future

We also asked respondents to indicate their desired future allocations to impact investing 
across their entire portfolio. Respondents demonstrated an overall interest for migrating more 
of their overall investment portfolios towards impact investing, with 45% of respondents wanting 
to move over 50% of their portfolio into impact investing. Alternatives will likely continue to be a 
dominant asset class for impact investing amongst the early adopters.

n=95



Impact Investors’
Interests



Thematic Impact Investing Interests

Investors expressed the 
greatest interest in 
energy and the 
environment, food, and 
affordable housing. 
Respondents were less 
interested in equity lens 
investing, indicating that 
an education gap may 
exist around 
understanding the 
opportunities available 
with gender and equity 
lens investing.n=95



Investor Interest in Local Impact Investing

Investors decisively want local impact, with over 80% of respondents across all 
investor types agreeing that they are interested in impact investments that 
benefit local communities or regions.

n=88

n=49

n=19

n=11

n=6

n=2

n=1



Investor Interest in US Impact Investing

Investors have lower 
interest in 
investments that 
generate impact in 
the US, with over 
40% of participants 
showing their 
disinterest. This did 
not vary greatly 
among investor 
types, but financial 
institutions and 
organizations that 
spanned geographic 
borders showed 
more interest in US 
impact investing.

n=85



Investor Interest in Latin America

Investors are more 
interested in Latin 
America than in the US, 
with 34% of 
respondents agreeing 
that they would be 
interested in impact 
investments that have 
impact in Latin America. 
Individuals and Financial 
Institutions tended to 
be more interested 
(43% and 36% agree 
respectively) whereas 
Foundations and Family 
Offices were more 
ambivalent (44% and 
83% neither agree nor 
disagree respectively)

n=87



Investor Interest in Other Areas of the World

Investors are slightly more interested in other areas of the world, with 41% of respondents 
agreeing that they would be interested in impact investments that have impact in other areas of 
the world. Individuals and Financial Institutions tended to be more interested (51% and 45% 
agree respectively) whereas Foundations and Family Offices were more ambivalent (39% and 
100% neither agree nor disagree respectively).

n=85



Comparing Interest in Place-Based Impact by Country

Investors are decisively interested in place-based impact investing, but are comparatively more 
interested in other parts of the world over the Americas. While 41% of participants responded 
"agree" or "strongly agree" to being interested in impact outside of the Americas, only 20% 
responded so when asked to consider the U.S.

n=88



Investor Interest in Non-profits & Charities

There is a balance of interest in investing in non-profits and charities. 41% of investors strongly 
agree or agree that they would invest in these kinds of entities, and only 22% indicate they 
would not invest. The remainder of the investor community appears open to the concept.



Investor Interest in Nonprofits & Charities

n=88

n=49

n=19

n=11

n=6

n=2

n=2



Impact Investors’
Impact and Financial 

Return Profile



Financial and Impact Performance

Survey respondents have clearly engaged in expectation setting, with impact 
and financial returns performing predominantly in line with expectations. Some 
respondents (23%) have also seen greater than anticipated financial returns 
from their impact investments.

n=80



Target Returns of Participant Impact Portfolios 

Survey respondents 
have clearly 
engaged in 
expectation setting, 
with impact and 
financial returns 
performing 
predominantly in 
line with 
expectations. Some 
respondents (23%) 
have also seen 
greater than 
anticipated financial 
returns from their 
impact 
investments.

n=80



Return Expectations of Impact Investing – Compared Globally

72% of Canadian impact investors target market or risk-adjusted market-rate returns in 
their impact portfolio, compared to 67% globally. 15% of investors surveyed globally 
target capital preservation, compared to only 4% of Canadians

n=294 n=95

Source: GIIN Annual Impact 
Investor Survey, 2020



Desired Supports for
Impact Investors



Preferred Method & Place for Impact Investing

Many impact investors feel 
comfortable operating without 
professional guidance, 
particularly individuals (67%). 
Foundations and Faith-Based 
Organizations are more 
interested in specialized 
services and platforms to 
guide them through the 
impact investing process.

n=78

n=49

n=20

n=14

n=6

n=2

n=2



Interest in Impact-Focused Professional Services

Financial Institutions and Family Offices aren’t very interested in impact-focused 
professional services, likely because they have in-house expertise. However, 
Foundations and Individuals are more interested in specialized services, as they may 
not have the same time to commit and expertise present.

n=88

n=49

n=19

n=11

n=6

n=2

n=2



Preferred Support for Impact Investors

Most impact investors are seeking peer-to-peer learning opportunities (74%) 
with relative indifference between other options. However, there was decidedly 
less interest in ongoing educational programming (32% of interest).

n=78



Thank You

For more information, please contact:
Helen Zhou
helen.zhou@svx.ca
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